
The food was SUPERB – everyone that had eaten enjoyed it immensely. The only suggestion 
I have is for the dishes to have labels stating what they are. The black tablecloths and 
napkins were beautiful and the menu list on each table with “Merry Christmas Fisher and 
Paykel Healthcare “ was great. Awesome job, well done. Please pass on my compliments to 
the Chef. Thank you Lutz, you as well were awesome. 
 
Regards Mii 
Fisher and Paykel Healthcare Auckland 
 
 
 
I organised my Mother’s 80th Birthday reunion Luncheon at the Club recently and wish to 
acknowledge what a Fantastic Day it turned out to be. The Club was a great venue, the 
menu excellent (all organised remotely) and the service from Lutz and his staff was 
fantastic. My former employment was as a Functions Manager, so I am quite particular 
about the details of organising an Event, most especially for my own family. 
Once again, thank you to all concerned. 
 
Kind Regards 
Deirdre James 
 
 
I’m a longtime supporter, attendee and dancer of the Papatoetoe Cosmopolitan Club. I 
recently had the pleasure of celebrating my 75th birthday at the Club as a dine and dance 
party. This was a heavily booked evening with two other parties going on simultaneously. A 
very demanding evening for the Caterer Lutz and his Bravo team. I have to say that Lutz 
went out of his way to accommodate my guests in arranging tables and seating to my 
specific requirements. I couldn’t have been better looked after. As a result my birthday 
celebration was a very happy success, surpassing my 65th which I also celebrated at the 
Club. I’ve had many positive comments about the food and catering provided by Lutz and 
his team. Thank you so much, 
 
Yours sincerely 
David Christian 
 
 
 
 
 
 
 
 
 
 
 
 
 



We have been using Papatoetoe Cossi for the last 5 years for our Manurewa High School 
Year 13 Dinner. During this time I have dealt with a variety of your catering services but 
would have to say that Lutz and his team are the best I have worked with. Firstly, they are so 
thorough and professional in their communication with emails and meetings that we set up. 
The food was excellent and their staff observant of the buffet, communicating with our 
students as they served their food. The room looked the best it has ever done with both the 
table layout and presentation of the tables. I found the whole evening stress free because of 
how efficient the team were. I would also like to commend the 2 bar staff who were 
working. They were also very polite and so engaging with our students. 
Thank you for a wonderful evening. 
 
 
Andrea Thomas 
HOD Drama 
Whanau Coordinator 
 
 
 
I would like to take this opportunity to thank the Papatoetoe Cossie Club and the Caterer for 
a most enjoyable experience at my son’s 21st recently. Your facilities are fantastic. I would 
like to thank Lutz for the following: the pre-function organisation ensuring my needs were 
met, the room layout, the head table was stunning to say the least, the buffet was 
beautifully set up, the waiting staff were very polite and welcoming to myself and guests, 
the FOOD was gorgeous and there were lots of raves the next day – especially about the 
desserts. All and all it’s 10/10. Thank you and I’ll be back as my son is now engaged to be 
married!!!! 
 
Kind Regards 
Donna Daniels 
 
 
 
Just a short note to thank you and your staff for helping to make our Wedding Day perfect. 
The service was great and everyone complimented us on the food. It was delicious and well 
presented. 10/10 for everything. 
 
Kind regards 
 
Chris and Judy 
 
 
 
 
 
 
 
 



I would like to recommend Lutz and his catering team to anyone who is looking for a 
catering firm. Papatoetoe West School had their End of Year Function at Papatoetoe 
Cosmopolitan Club recently and Lutz set up the Christmas menu for us and decorated a very 
bare room turning it into a wonderful place to celebrate the end of year for all of us. The 
food was impeccable and there was plenty of everything for us ALL. Too many places have a 
set amount put out with no top ups, but Lutz made sure there was enough for even the last 
person to have a choice. The staff were very attentive to us all making sure we knew when 
the food was ready nad when it was being taken away. The variety of dishes was awesome 
and all were very delicious. I am sure we will look at Lutz and his firm again in the future. 
 
Yours sincerely 
 
Milly Blank 
Executive Officer 
Papatoetoe West School 
 
 
 
 
Just had to pass on our very sincere thanks for permitting Leonie and I to celebrate our 
Golden Wedding Anniversary recently in the Restaurant. We had an excellent day and not 
only thanks to the Club but a very BIG thank you to Lutz and his team who made the 
occasion even more memorable thanks to the food he supplied. We had finger platters 
which were delicious and everything was set out lovely for us – even down to tea and coffee 
afterwards. His efforts were truly appreciated. It would be so nice if you could let our Club 
Members know just how great he was. 
 
Thanking you 
Trevor and Leonie Wilson 
 
 
I just wanted to drop you a note to thank you Lutz and Bravo Hospitality, very much indeed 
for all the work put into the NAPTA Awards night. The venue at the Papatoetoe 
Cosmopolitan Club was excellent. I had many people compliment me on the venue both on 
the night personally and afterwards on social media with many asking if we will be using the 
location again. For me the positive comments of others are the ultimate recommendation. 
In terms of the food and catering for the night, there has been nothing but praise for the 
quality and range of options. I would have no hesitation in recommending both Bravo and 
the Papatoetoe Cosmopolitan Club to anyone. 
 
Regards and thanks again 
Darren Ludlam 
Chairman 
NAPTA Trust 
 
 
 



21st Birthday Upstairs – July 2013 
 
Outstanding service of excellence, we were very blessed with all staff on hand that were 
part of our daughters special night. The Bar staff along with your staff provided service with 
a smile and were so helpful with any requests from my family. The staff serving the meal 
were amazing. Rose, the team leader was right on cue keeping an eye on the food and 
making sure all the buffet was replenished as needed – they were outstanding. My daughter 
had the best ever 21st by far. Our family and friends had nothing but absolutely positive 
things to say about the service and quality of the food. Thank you Lutz and staff for making 
it the best 21st birthday many of our friends and family have ever been to – I say that 
because I have another daughter who will be needing a 21st and we’re very keen to have it 
at your facility with the amazing service and team as you provided for this one. It was a real 
pleasure and blessing to have you come alongside my family to assist on our special day. 
May your business continue to prosper and be successful in all it endeavours to do. 
 
Jacinta Ah Voa 
 


